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Colorectal cancer screening services for eligible seniors under 

Colorectal Cancer Screening Pilot Programme by the government. 
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Registered podiatrist conducting assessments and 

treatments on various kinds of skin, nails and pain conditions. 

Medical Services in the Community 

Since 2014, our Medical Clinic has been participating in the 
General Outpatient Clinic Public-Private Partnership 

Programme launched by the Hospital Authority with an aim to 
provide convenient and high quality primary medical services 

to general clinics patients with hypertension. In September 
2016, we have become one of the listed medical clinics in the 

Colorectal Cancer Screening Pilot Programme supported by 
the Hong Kong Government to provide colorectal cancer 

screening services for seniors born between 1946 and 1955 
so to identify people with higher risk of illness or disease in 
order to treat and improve treatment effectiveness. 

Furthermore, under the Vaccination Subsidy Scheme, we 
have been providing free vaccines for all eligible Hong Kong 

residences, including seniors aged 65 years old or above, 
children between 6 months and 12 years old, pregnant 

women, as well as persons receiving the Disability Allowance. 
The clinic also participates in the Electronic Health Record 

Sharing System to facilitate the storage and retrieval of patient 
records for medical and nursing purposes. In October 2016, 
our medical doctor has completed training on Alzheimer 's 

disease management and started to conduct medical 
consultations, treatments and referral for suspected cases. 
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Podiatry Services and Pain relief 

Medical & Health Services has started Podiatry Services in 
September 2016. Our registered podiatrist provides foot 
assessments and treatments on a wide range of conditions , 

such as foot skins and nails problems including ingrown and 
thickened nails, corns and calluses, athlete's foot and tinea pedis, 

warts. Our podiatrist also treats patients with sugar-urinary foot 
and provides prescription orthotics for various biomechanical 

problems, including flat feet, plantar fasciitis and bunion to 
ease the pain of the affected foot. As a health professional , 

our podiatrist focuses not only on treatments , but also on 
health promotion at the community. Outreach services and 
foot care education have been conducted in a regular basis. 
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Seniors from community centres and our registered dietitian 
meeting together to cook nutritious and deli cious dishes. 
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Practical grocery shopping tips and nutrition label learning at 
tours guided by our registered dietitian at 'Good Food' Sugar 

Control Action funded by Link Together Initiatives. 
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Collaboration for Health Promotion 

In October 2016, we were honoured to receive support by 
Link Together Initiatives to conduct our community project 

'Good Food' Sugar Control Action. Our registered Chinese 
medicine practitioner and registered dietitian collaborated 

together and engaged the seniors in a series of interactive 
and fun activities on healthy diet and high blood sugar 

preventions. Public lectures and free Chinese medicine 
consultation were also provided to raise the awareness and 

knowledge of the elderly and the general public about 
diabetes. Data retrieved from health assessments done for 
the seniors before and after the programme showed that the 

project can effectively promote the concept of healthy eating 
and living habits among the elderly, and enhance the awareness 

of the elderly and caregivers in controlling blood sugar and 
preventing diabetes. Moreover, to advocate work-life balance, 

we held a work-life balance day in October 2016. Our 
dietitian , clinical psychologist , registered Chinese medicine 

practitioner and physical instructor designed a series of 
interactive experiences , including cooking class, mindfulness 
training, stress relieving yoga, stretch trainings, Chinese 

massage and free Chinese medicine consultations, to encourage 
staff to adjust their body and mind and relieve stress. 

Care, Support and Improve 

Since 2015 , Medical & Health Services have been working 

with The Hong Kong Anti-Cancer Society on the 'Walking 
Hand-in-Hand' Cancer Family Support Project and provided 
support to cancer patients and their carers at no charge. Since 

the program has been held, many patients have participated in 
our tea-gatherings , talks, workshops, exercise classes and 

various outdoor activities. Our registered social workers and 
nurse also provided free consultations and home visits. 

In addition, we have strengthened patient-centered 
cross-disciplinary medical team and collaborated with 

Chinese medicine practitioners , registered dietitians and 
clinical psychologists to provide free support to cancer 
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Stress relieve and stretch together with our CFSC staffs at work- life 
balance day. 
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Sharing through paper-cut art during Chinese New Year 

for cancer patient to face cancer together. 
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patients and their families in the hope of helping them to 
improve their quality of life. In Consortium of Institutes on 

Family in the Asian Region 2016, our project received a 3A 
Project (Sustainability, Innovation & Applicability) Out-standing 
Programme Award, affirmed its contribution on promoting 

family well-being. 

Development of Chinese Medicine Services 

This year, apart from providing quality and safe Chinese 
Medicine internal medicine, acupuncture and Tui Na / Bone 

setting service for over 10,000 patients , Ngau Tau Kok 
Chinese Medicine Centre for Training and Research (Ngau 
Tau Kok CMCTR) also strives to train up Chinese Medicine 

personnel , develop evidence-based Chinese Medicine, and 
promote collaboration of Chinese Medicine and Western 

Medicine. Besides , in training the young Chinese Medicine 
Practitioners(CMPs} , we actively commissiond them to 

receive specialised training in China and Hong Kong. On top 
of that , we provided clinical internship for undergraduate and 

postgraduate students of the School of Chinese Medicine of 
The Chinese University of Hong Kong, involving 64 students 
to participate in a total of 411 clinical observation sessions . 

To promote the development of evidence-based Chinese 

Medicine, our 18-month clinical research training programme 
'Effect of Individualised Acupuncture on Insomnia: A Randomised 

Controlled Trial' had gained the support from the Hospital 
Authority last year and in the progress of studying the effect of 

acupuncture on Insomnia scientifically. The programme also 
enhances the capability of our CMP in conducting clinical 
research. Approved by The Joint Chinese University of Hong 
Kong - New Territories East Cluster Clinical Research Ethics 
Committee of the Hospital Authority in November 2016, the 

research team has commenced the recruitment and intake of 
patients since early 2017. Patients enrolling in the programme 

have been receiving assessment and acupuncture treatment. 
Research report will be expected to be completed by the end 

of 2017. 
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Talks and free consultations on diabetes by our registered 

Chinese practitioner. 
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In relation to the exchange and collaboration between 
Western and Chinese medicine practitioners, we continue to 

provide outreach acupuncture service for the Kowloon East 
Pain Management Centre in United Christian Hospital and 

provide training courses including 'Pain Management: 
Traditional Chinese Medicine' and 'Acupuncture Treatment for 
Low Back Pain' for the Institute of Advanced Nursing Studies 

of Hospital Authority this year to enhance the exchange and 
collaboration between Western and Chinese medicine. 

We actively involved in community and health education. This 

year, we organised 15 health talks. Furthermore , we also 
served as speaker for health talks organised by other NGOs 

such as Hong Kong Cancer Fund and St. James' Settlement 
to promote Chinese Medicine health knowledge. In order to 
build up connection with the public , we have started 

publishing a bi-monthly CMC newsletter this year with a view 
to share Chinese Medicine knowledge in an easy and interesting 

manner, hoping to deepen the public's understanding in 
Chinese Medicine health care from different perspectives. 

Medical & Health Services will expand our dental services 
and increase Community Care Fund Elderly Dentists to cater 
to the needs of the community. In responding to the growing 

needs of health care services, we will apply for fund support 
to improve medical equipment , support groups in need, 

enhance the collaboration of medical teams to response to 
patients and expand new service areas. 

Furthermore, via partnerships with different stakeholders in 

the community, we will continue to promote health education 
in the community and provide clear, up-to-date and correct 
information to promote whole-person health. In addition , we 

will strengthen collaboration with the community and public 
and private sectors to promote social and equitable health 

policies. 
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Service Statistics (as at 31 st March, 2017) 
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No. of attendance of new cases tt 

102,196 
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No. of attendance of health n n n 

education programmes -

105 

ti~tt-~m:&~~8'9A ,~ 
No. of attendance of health check-ups 

9,409 

~if ~ti~~ffi8'9A,~ 
No. of service attendance in the year 

9,945 
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No. of health education programmes 

2,335 
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